■ 8:00 AM
The first patients of the morning are arriving. When conducting a clinical trial, I have so much to review to make sure that the protocol is followed precisely. A big difference between taking care of a patient in a clinical trial and taking care of one in a regular practice is that every patient must be "consented" before participation in the trial. I use the opportunity this morning to talk with one of our clinic patients about participation in an arthritis study. It's important that patients understand their rights and which drugs they will be taking. In the first conversation, patients who are considering a clinical trial always raise concerns about being a guinea pig or receiving a "sugar pill." One of the best parts about conducting trials is that generally I have more time for patient care and, as usual, I use every minute to discuss the study and answer the patient's questions. Of course, the conversation always drifts off into a discussion about politics or football-both are as important as religion in this part of the country.
■ 9:30 AM I saw five patients this morning. Reviewing their medical histories, examining them, and discussing medications and the side effects of the investigational products consumed the majority of my time. My experience as a PA has allowed me to acquire the skills necessary to participate in the development of new therapeutic agents. Clinical assessment skills, attention to detail, the ability to communicate with patients about their medical problems, and a willingness to commit the time to learn about the therapeutic agent or treatment being tested are all critical to successful participation in clinical trials.
I'm now on my way to meet with a pharmaceutical monitor who visits monthly to review our research data and medical charts. Often I see two or three monitors a week, along with the nurse coordinators, to review any discrepancies or discuss any patient issues. Every single piece of data we enter into the case report forms and the written notes in the patients charts are reviewed in detail. Since all is good with the study this morning, we are given the green light to continue to enroll additional patients. The author reviews lab results with a patient.
I run a company called Clinical Research
Consultants, Inc, which is a pharmaceutical clinical trial management organization, and I still practice as a PA in the clinic providing care for the patients who are enrolled in our clinical trials. My work day starts when I'm still at home, way before the first cup of coffee has had a chance to get cold. I check e-mails for updates from the pharmaceutical companies on the clinical trials we're conducting, review the patient and meeting schedules for the day, and check e-mails from several employees who are already at work. I have yet to figure out how they always get to work before I do and why they always seem to be there when I leave. I'm fortunate to be surrounded by a dedicated health care and support staff who help me do what I do. James R. Kilgore, PhD, PA A Day in the Life: James R. Kilgore, PhD, PA trial, but-as always-a multitude of unrelated medical problems still require discussion and development of a treatment plan. Determining the effectiveness or side effects of a new therapeutic agent requires that even the smallest complaint or change in a patient's condition be evaluated and recorded. A large body of data has to be collected and reviewed by the pharmaceutical company conducting the trial before unusual or potential harmful trends can be identified and analyzed.
■ 11:30 AM Now I have a short break for lunch and an opportunity to talk with a PA student and a medical student assigned to our practice this month about what I do in research. The students are always intrigued to learn that they can practice, teach, and do research, as we do in our multispecialty private practice. More than 60% of clinical research today is being conducted in the private sector, not in university settings. That trend has been developing over the past 20 years. I've noted that students today are looking for diversity in practice setting, and frequently they mention home and family issues playing a role. I'm also quite aware that both my students today are young women. Obviously, the increase in women entering the medical workforce is going to have a dramatic impact on many issues related to quality of life and life-work balance.
■ 1:00 PM I'm off to the administrative office and to a complete change in focus for the day. As an investigator or subinvestigator for 30 to 50 clinical trials each year, I spend the next hour returning phone calls to a variety of personnel from the pharmaceutical industry. They include a medical monitor who is following up on an adverse event and its relationship to the drug; a monitor calling to discuss a potential new study; a physician investigator who has a few questions about allowable drugs on a clinical trial; and a fellow PA who wants to open a new research office within his practice in another city. Interacting with my colleagues about new drugs or procedures is one of the most exciting aspects of this job. We're working years ahead of the release of a product to make sure it is safe and effective. Knowing that at work each day I'm doing something that might make a positive difference, hopefully a significant one, in someone's life is very rewarding.
■ 2:00 PM
Here come the members of the management staff to get their time with me today. As they do, the nonmedical management aspects of my work kick in. Senior staffers from marketing want to review several new protocols. A potential new drug is in the mix today, and that is always exciting. Regulatory needs signatures on a variety of documents. Finance comes right in on their heels to have contracts signed and to ask that I look at several budgets to review the required medical procedures and their associated costs. And, of course, our quality assurance staffers must review recently conducted audits and suggestions for training and improvement objectives.
It's rewarding to be guiding and directing an organization such as this, and I believe that the people skills I developed as a PA definitely play an important role in dealing with staff. The opportunities I've had to serve in local, state, and national PA leadership positions have also helped me to acquire many of the skills that I use today. And, of course, being a PA never hurt in teaching me how to listen to my patients, employees, and colleagues.
■ 4:00 PM
The major issues of the day have been taken care of. I receive a phone call from one of the nurse coordinators wanting to review lab values and update me on a patient scheduled for the next morning. As she talks over the speaker phone, I'm multitasking by checking e-mails and the patient schedule for the morning. Nothing irritates me more than to be talking with someone on the phone and hear them tapping on their computer keyboard in the background. "Hey-give me your undivided attention," I want to scream-but I am just as guilty trying to squeeze a productive moment out of every minute. Once the schedule is reviewed, the last e-mail is answered, and the coordinator is satisfied that we have everything worked out for the morning, I can pack my briefcase, turn my computer off, and consider heading home.
■ 5:00 PM It's a beautiful evening as I drive away from the office, with just a few clouds scattered around the sky and reflecting an orange hue from the setting sun. There's just one more thing I have got to do before I head home. I drive to the airport, and as I taxi down the runway and take flight in my single engine airplane, I don't hear a sound. No computer screen telling me I have e-mail. No phone ringing off the hook. No line of people outside my door. The sky is beautiful, the horizon is gorgeous in the sunset, and in the opposite direction, the moon is starting to rise. It's great having a job that lets me practice, teach, and do research. But I haven't forgotten that it's equally important to find that balance in life that allows me to enjoy both the setting sun and the rising moon. Tonight is going to be one of those nights. JAAPA "It's great having a job that lets me practice, teach, and do research."
